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2. Introduction 

3. Key Features of Qubo DashPlay 

Backed by the trusted legacy of the Hero Group, Qubo blends 
innovation with reliability to deliver cutting-edge products tailored 
for the unique demands of Indian roads. Having established 
its leadership in Dashcams while building a strong portfolio of 
automotive accessories, Qubo now redefines in-car experience with 
its DashPlay range of in-car infotainment systems. Enjoy unmatched 
performance, seamless connectivity and incredible control for a rich 
& dynamic driving experience.

• QUAD CORE PROCESSOR  
Ensures lightning-fast speed, seamless 
multitasking, ultra-responsive touch, and faster 
connectivity with iOS and Android devices.  
 

• TrueAMP Sound  
Enjoy an immersive audio experience with an 
advanced amplifier designed for low distortion 
and high-quality sound. Experience deeper bass, 
sharper treble, and fine-tune every beat with a 
48-band premium equalizer for the perfect 
sound.  
 

• Smart connectivity  
Wireless compatibility with iOS and Android 
devices, a unified app hub, intuitive Qubo UI, and 
complete control of your car’s functions through 
a user-friendly interface.  
 

A. Core Features



• 9-Inch QLED Display  
Experience vibrant colors, deep contrast, and 
exceptional brightness for lifelike visuals, even in 
direct sunlight, with PIP and split-screen features 
enhancing multitasking and usability.

 B Additional Features
FM
Radio

Full HD Dual
DVR Recording 

Steering Wheel 
Control* 

Dual Band
Wi-Fi 

Quick
Boot-Up 

Multi-USB
Support 

4.1 Channel
Audio Output 

Voice
Control 

Reverse
Camera* 

Subwoofer 
Support 

In-Built
GPS 

48-Band 
Equalizer 

External Microphone 
Support 

*Note: Accessories not included. Functionality may vary based on specific car OEM models. 



4. DashPlay specifications 

Category Specification 
CPU Quad Core 1.5 GHz Processor

OS Built on Android

WiFi Dual Band 2.4 & 5 GHz

RAM 2 GB

Display Resolution 720p QLED

Video Decoder FHD 1080p 30 fps

USB Multi-USB 3 Channel Support

DVR Recording 1080p Dual DVR Recording Support

GPS GPS + GLONASS Support

Sound Output 4×50W MOSFET Output (with 
Subwoofer Support)

ROM 32 GB

BT Connectivity v5.4

Reverse Camera AHD 720p/1080p Support

Equalizer 48 Bands Premium Equalizer



5. Physical Layout

Power harness
& Audio output

Touch Screen

Microphone

Restart button

Power button

Home button

Return button

Volume +

Volume -

When the car stereo is on, long press to 
turn off the screen and short press to mute

Click to return to main interface

Click to return to the previous interface

Click to turn up the volume

Click to turn down the volume

Reverse Signal

Radio antenna

UB2/USB1

GPS antenna



6. Installation Instructions 

Power harness
& Audio output

Reverse Signal

Radio antenna

UB2/USB1

GPS antenna

• Car Stereo Installation: 

• Take out your old music system from the car. 
• Check the parts in the box: 
• If you see positioning bolts and rubber caps, attach them to the 

new stereo. 
• If not, skip this step. 
• Connect the wires: Plug in the main cable and other accessories. 
• Turn the car key to ACC ON (power mode) and check if the 

stereo works.  
a)   If it works fine, turn the key to ACC OFF and move to 
the next step.  
b)   If it doesn’t work, check all wires again. 

• Put the stereo into the dashboard where the old one was, and 
make sure it’s fitted tightly. 



• GPS Antenna Installation: 

• Before using the adhesive tape to fix the GPS antenna, please 
select the proper oil-soluble area. After cleaning: 
 
• Tear off the backing paper of the adhesive tape.  
• Place the GPS antenna in the appropriate position.  
• Press firmly.  

• Remove the side panel, and put the wire through the storage 
box until the car stereo of the center console. You need to pay 
attention to tying the wire with the original car wire with a tie.  

• Connect the GPS antenna plug to the car stereo. 

1

2
3

GPS Antenna



7. Basic Operation 

• Power on and off:  
 •  Power on: Plug in the car key, the car’s ACC power is turned  
  on. The device will automatically power on, display the boot  
  animation.  
 
 • Power off: Remove the car key, the car’s ACC power is   
  turned off. The device will automatically shut down.  

• Main Interface and Application Interface:  
 • In the main interface, click the icon at the extreme right end   
  of the screen to enter the application interface.   
 

• Long press the icon in the home screen to replace it with a 
different app. 

• Drop-down Menu Interface 



• Touch the screen and drag it down to pop up the drop-down 
menu, and drag it up to hide it. 

• The functions of the status bar and drop-down menu are as 
follows: 
 
 •  WiFi: short press to turn on/off, long press to enter the WiFi page  
 
 •  Screen saver: click to enter the screensaver page  
 
 •  Settings: Jump to the settings page  
 
 •  Menu: parameter adjustment entry for some applications  
  
 •  Clear memory: clean up the running application  
 
 •  Screen shot: screen capture and save to file manager  
 
 •  Reset: It will restart the DashPlay.  
  
 •  Brightness: drag the blue node to adjust the brightness bar  
 
 •  Volume: drag the blue node to adjust the volume bar  
 
 •  Back: return to the previous interface  
  
 •  Home: return to the main interface  
 
 •  History record: all running applications will be displayed



8. Connecting Your Phone

A. Connecting to Carplay   
 •  Connect your mobile Bluetooth with the Carkit_Blink Tap on 
  Bluetooth icon on home and search for your mobile Bluetooth 
 
 



 •  Enter the default password “0000” 

 •  Once pairing process is complete, you will get a pair success   
  message on the screen of your DashPlay



 •  On homescreen tap on “Phone play” and tap on “Connect” on your  
  mobile device for CarPlay Connect.  

 •  Connecting iOS to CarPlay



 •  You are connected to Carplay 

 B Connecting to Android Auto   
 •  Connect your mobile Bluetooth with the Carkit_Blink, Tap on 
  Bluetooth icon on home and search for your mobile Bluetooth



 •  Enter the default password “0000”  



 •  Once pairing process is complete, you will get a pair success 
  message on the screen of your DashPlay (Phone and device 
  Connected) 

 •  Device Connected



 •  On homescreen tap on “Phone Play” and tap on “Connect” on your  
  mobile device for Android Auto connect.   
 

 •  Connecting to Android Auto



 •  You are connected to Android Auto



 Ϲ How to Connect the Car Stereo to Your Phone’s Hotspot   
This is needed if you want to use apps like YouTube, Netflix, etc., 
on the device 
 
Follow these steps: 
 •  Turn off Bluetooth on the car stereo. 
  (This avoids connection conflicts.) 



 •  Enable Hotspot on Your Phone 
  • Go to your phone’s settings > Turn on Mobile Hotspot / Personal   
     Hotspot > Note the Wi-Fi name and password. 

 •  Connect the Car Stereo to Your Phone’s Hotspot  
  • On the stereo, go to Settings > Wi-Fi.   



• Find your phone’s hotspot name.   

• Tap it and enter the Wi-Fi password. 



 
 •  Once connected, your stereo is now online. You can now open 
  and use external apps like: YouTube, Netflix etc.



1. My Qubo DashPlay  is not turning on. What should I do?  

There are a few things you can check: 
1.1 Check the wires:  
   • Make sure all the wires at the back of the unit are properly 
      plugged in.  
   • If any wire is loose or not connected correctly, the system 
      may not start.  

1.2 Check the car’s fuse:   
    • Sometimes a fuse can blow due to power fluctuation.   
    • This is like a safety switch that stops electricity if something 
      goes wrong.  

    • A car technician can help you replace the fuse with a new one of  
       the same type.  

1.3 Press the reset button:   
    • If everything seems fine but the screen still doesn’t work, look for  
      a small reset hole/button on the unit.    
    • Press and hold it using a pointed object (like a paperclip) 
      for 5 seconds.   

   • This restarts the system and often fixes software glitches. 

2. The touch screen is not working properly or feels inaccurate. 
What should I do?   

2.1  If you tap on an icon and it doesn’t respond, or responds  
  in the wrong area:   
   • The screen might need a touch alignment or calibration. 
    • Go to Settings > Touch Screen Calibration 

   • Follow the on-screen steps to fix the touch accuracy.  

9. Troubleshooting FAQs 



 
3. I see small black dots or bright spots on the screen. Is   

the screen broken?    
    • No, don’t worry. These tiny black or bright dots are normal for 
      LCD screens.    
    • They’re called “pixel spots” and happen in many electronic  
      displays.   

    • As long as it’s not spreading or covering large parts of the screen,  
      it’s safe to use.   

4. The screen is too dark. I can’t see anything properly. 
4.1  Check the brightness setting:     
    • Swipe down from the top of the screen to open the menu. 
    • Find the brightness bar and increase it. 

   • This restarts the system and often fixes software glitches.  

4.2 Is your car very cold? 
    • If it’s winter or your car is parked in a cold place, the screen may 
      become dim. 
    • Once the inside of your car warms up, the screen brightness 
      should return to normal.  

5. I don’t hear any sound. What should I check?  
5.1 Turn up the volume:     
    • Press the Volume + button on the screen or panel 

5.2 Check the speaker connections: 
    • Make sure the speakers and audio cables are connected 
      properly. 
    • If they’re loose or connected incorrectly, the sound won’t come 
      out. 
 
 
 
 
 
 



6. The screen is on, but there is no Reverse camera video. 
What could be the problem? 
6.1  Check the brake wire:      
    • The system is designed not to show video while driving for safety. 

    • It only works when the brake is applied. 
 

6.2 Try pressing the brake pedal:   
    • When you press the brake, the screen should show the video.  
    • If they’re loose or connected incorrectly, the sound won’t come 
      out. 
 
6.3 The Screen is Closed.  
    • Press the power button or tap the screen to switch the image to  
      the navigation system.  
 

6.4 No image on the navigation system.  
    • Go to the settings or input options on your navigation system 
      Look for an option that says, “Switch to Navigation”. Select this 
      option to switch the display to the navigation map. 



10.  WARRANTY & SUPPORT

Thank you for selecting the Qubo Qubo DashPlay 

NOTE: This is a simplified and summarized version of the standard warranty 
terms and conditions.
 
For the full warranty terms and conditions, please visit the website link 
provided at the end of this document, or contact our toll-free helpline for 
assistance.

IMPORTANT: Please retain your receipt as proof of purchase.
HERO Electronix Private Limited warrants that the Qubo DashPlay 
(hereafter referred to as “Device”) will be free from defects in material and 
workmanship for the time periods mentioned below: 

During this warranty period, if any defect arises in the Device, HERO 
Electronix will, at its sole discretion, either 

i. Repair the device free of cost with either new or refurbished parts,  
OR 

ii. Replace the Device with a new or refurbished unit equivalent to the 
original device.

This limited warranty applies to any repair, replacement part, or replacement 
device for the remainder of the original warranty period or 90 days, 
whichever is longer. 
 
Additional Notes:

• This limited warranty is non-transferable. 
• This limited warranty is only valid in India.

Item Warranty 
Period

Scope of Warranty

Device
2 year from 
the date of 
purchase 

Covers only defects in products from 
manufacturing or faulty workmanship.  
Users need to register through this link 
WARRANTY (clickable link)  to avail the warranty.

https://www.quboworld.com/manual-download


Instructions
For specific instructions on how to obtain warranty services for your device, 
please contact our toll-free helpline. 

In general, you will need to deliver the Device in either its original packaging or 
in equally protective packaging to the address specified by Customer Service. 
HERO Electronix will bear the cost of the return shipping to the owner except 
for any Ineligible Product (defined below), for which the owner will have to 
bear the full cost. 

THIS LIMITED WARRANTY DOES NOT COVER THE FOLLOWING
(Collectively referred to as Ineligible Products)

I. If the warranty seal on the Device is broken. 
II. (a) Modifications, alterations, tampering, or improper maintenance 

and repair (b) Handling, storage, installation, testing, or use not in 
accordance with any User Guide, Placement Guidelines, or other 
instructions provided by HERO Electronix (c) Abuse or misuse of the 
product (d) Breakdown, fluctuations, or interruptions in electrical power 
or the telecommunication network (e) Acts of God (including lightning, 
flood, tornado, earthquake, or hurricane) 

III. Errors and damages caused by: (a) liquid ingress, or spilled food, or 
physicalabuse, or normal wear and tear, (b) use of or being connected to 
any accessory which was not supplied or authorized by HERO Electronix. 

IV. Plastic components like front or back covers plus rubber components.
V. Physical or cosmetic damage to the Silicon cover.

Correct disposal of the product
In case you need to dispose of this device at any time in the future, please 
contact our toll-free helpline.  
To facilitate effective utilization of resources, we will arrange disposal of 
the device as per prevailing laws. 

⚠️ Please note that electrical products should not be disposed of with
household waste. 
 
For all product related complaints/assistance, please contact
Hero Electronix Pvt. Ltd. Plot No 4, Khasra No. 382, Village Sultanpur, MG 
Road, New Delhi -110030

Email us at: helpdesk@quboworld.com | Contact us: +91 8766205724 
www.quboworld.com

https://www.quboworld.com/


11.  Safety & Precautions

A. Driving Safety  

• Make sure to follow safe driving regulations and current traffic rules.  

• The blue and white wire on the power connector is used to detect the 
parking status and must be connected to the power of the parking 
brake switch.  

• To prevent accidents, do not use this system for purposes other than 
navigation while driving. 

• This system should be installed by a professional.  

• In some countries, watching and operating video programs while 
driving is prohibited. For your safety and the safety of others, please 
do not watch programs or do related operations while driving a car.  

• The navigation function of this product (and the optional backup 
camera) is only an aid to you when driving your vehicle. It does not 
mean you can be distracted, careless, or lose judgment while driving. 
QUBO does not guarantee or assume liability for any accidents.  

• Do not expose the system to liquids, as this may cause electric shock 
and may also cause damage and overheating to the system.  

• The map data written on the TF card is the supplier’s intellectual 
property, and the map supplier will be responsible for such content.  

B. LCD Screen Information. 
• Do not install this product in direct sunlight or high temperature for a 

long time. It may cause the LCD screen to malfunction.   

• Please use this product within the following temperature range: 
 Operating temperature: -10℃ to +50℃ 
 Operating temperature: -10℃ to +50℃ 
 

• Please do not press the LCD screen hard. Otherwise, it may cause 
malfunction.  

• Sometimes there are small black dots or flashing dots (bright spots) 
on the LCD screen. This is a phenomenon unique to the LCD screen 
and is not a malfunction.   



• The screen may be darker when the power is turned on when used in 
cold areas. After a while, it can return to average brightness.  

• When there is dust or dirt adhering to the LCD screen, please turn off 
the power first and wipe it with a soft cloth.  

• Do not use wet wipes or volatile chemicals such as oil or thinner to 
wipe the LCD screen. 

• The map data written on the TF card is the supplier’s intellectual 
property, and the map supplier will be responsible for such content.  

C. INSTALLATION RELATED   
• Do not install in areas that block the driver’s vision or interfere with 

vehicle operation, like the dashboard or console beside the steering 
wheel or gearshift.  

• Avoid installing in front of areas where airbags deploy, such as the 
dashboard, door, or pillar beam. Check your vehicle owner’s manual for 
airbag deployment areas.   

• Consult a dealer if buttons or modifications are needed for installation.  

• Ensure wires do not get caught in doors or seats.   

• Verify that other equipment connection points in the vehicle are correct 
after installing the navigation system. 

• Check the rear space before cutting holes to avoid damaging fuel cables, 
brake cables, electrical connections, communication lines, or power 
cables. 

• When using screws, ensure they do not touch any live wires to prevent 
short circuits or damage.   

• Separate power cords from FM antennas, GPS antennas, and rear 
camera leads.  

• Keep wires as far apart as possible to avoid interference which can 
cause the possibility of inaccurate positioning or display error.   

• Use the appropriate standard size wires provided. 
 



• Safety Installation Notes: 
1. This product is suitable for a 12V power supply system, in order to avoid 

a short circuit in the system, removing the negative battery terminal 
before installation is recommended.  

2. Please do not plug the product under the power condition to prevent 
accidental damage.  

3. Do not cross the fuse and connect the product directly to the battery.  

4. This product is for vehicles with a battery and a negative ground 
terminal.

 D GPS RELATED  
• Use the GPS navigation system with caution. It is meant for navigation 

reference, not for precise measurements of position, distance, location, 
terrain, etc.  

• Do not operate the navigation system while driving to ensure safe 
driving.  

• Wireless communication products (e.g., cell phones) may interfere with 
satellite reception, causing unstable signal alarms.  

• For the first satellite positioning, stop at the same place, preferably in 
an open area without obstructions above. It may take more than three 
minutes to complete the first positioning, depending on the environment 
and satellite signal strength.  

• Additional window film or explosion-proof film in your car may interfere 
with radio attributes or satellite signal reception.  

• Traffic units adjust route guidance based on local traffic conditions. 
Follow road signs and traffic rules instead of relying solely on the 
navigation system.  

• The GPS system can accurately calculate your location by receiving 
signals from more than three satellites. However, interference from 
high-rise buildings may affect the position accuracy.



12. Other Tech Specs

Technical Parameters 
• Max. current: 10.0A 
• Voltage: DC 12V (10.5V~15V) 
• Grounding type: Negative grounding 
• External image input level: 1Vp-p (75Ω Load) 
• Max. output level: 1Vp-p (75Ω Load) 
• Image output level for external input: 1Vp-p (75Ω Load) (White 100% 

output/when playing DVD)

Amplifiers, audio components  
• Rated power output: 22W X 4 (10% T.H.D) 
• Max. power output: 50W X 4  
• Load impedance: 4Ω 

LCD screen   
• Operating temperature:  -10°C ~ +50°C 
• Storage temperature: -20°C ~ +80°C  
• Screen type: Capacitive touch screen 


